Amm#ﬂnmmymmmmﬂfmmm

ESSA’s 5th Annual Conference April 2011

ESSA’s 5th annual conference was a
resounding success. It was held at the
Pinnacle Hotel at the Pier, on Lonsdale Quay,
North Vancouver. The 130 registrations was
an ESSA Conference record. The event
started out very positively on Friday night, at
the early registration with a social event
featuring musician Sammi Gwain.

The Plenary and breakout sessions were all
very interesting and well received. Carolyn
Sinclair talked to the audience about her
experiences in ESS and how worker care
plays an important role both within ESS and
in her other work, which focuses on forensic
identification.

The morning breakout sessions featured
Jackie Kloosterboer and John Gray, ESSD
and ESSD alternate from Vancouver. They
shared their experience about ESS in
Vancouver and had the audience consider

ways in which ESS could evolve in the future.

Mike Carruth, RCMP presented an
interesting and thought provoking session on
personal and team security. Susanne
Mackinnon and Dave Scott presented on the
link between Health and ESS, another

fantastic session that brought important issues

to the fore.

Bob Joseph of Indigenous Corporate Training

Inc. presented the second plenary which was
insightful, humorous and provided practical
information for ESS workers to begin the
process of engaging in positive partnerships
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with aboriginal peoples.

The afternoon plenary sessions were
equally engaging as those in the morning.

Deanna Selver led a team building
exercise which had people making
decisions on how they would respond as
a team, in a crisis. Luana Kaleikini
organized the Reception Centre and
National Media response to the Boulder
Mountain avalanche. Her presentation
demonstrated just how diverse an ESS
response can become.

Rob Johns traveled to Christchurch,
New Zealand in September following the
earthquake that caused some damage to
the city. He returned after the December
earthquake that significantly damaged the
city. He worked in their EOC and toured
the city reviewing the damage and issues
that were created as a result of the
earthquakes impacts. Rob has been a
proponent of planning for a catastrophic
event in BC. What occurred in New
Zealand should be considered an alert to
us that we must prepare not just for minor

disruption, but for an actual catastrophic
event. Rob’s presentation was eye opening
to say the least.

The host communities of the 2012 ESSA
Conference, City of Prince George and
Regional District of Fraser-Fort George
attended the conference and presented
information on the theme of the 6th
Annual ESSA Conference, “Northern
Lights to a Path of Integrated Response”
They had a prize draw for a free
conference registration and
accommodation at the 2012 conference.
The winner was Ann Martin of the North
Shore Emergency Management Office.
Congratulations Ann! If the 2012 planning
committee is any indication of greatness,
the conference is sure to be outstanding!

A huge hug and sincere thanks to everyone
who supported, attended, helped to plan,
organize, volunteer and present at the Sth
Annual ESSA Conference. It was lots of
fun — everyone was simply fantastic! We
couldn’t do it without you! THANK YOU!

ESSA is a non-profit association established to support ESS volunteers and communities in
British Columbia in the development and maintenance of their Emergency Social Services Program.



Summer is finally
| underway! I hope
: ESS teams have a

& % good summer and

% . should flood or fire

come their way,

remember that they have a strong support
system behind them with the hundreds of
ESS volunteers across the province. And a
reminder: “Now is the time to review
Mutual Aid agreements”

On Monday, May, 31st, 2011, Minister
Bond recognized the outstanding
achievements of emergency volunteers
who are part of the Public Safety Lifeline
Volunteers (PSLV) during formal
presentations at the legislature.

Each year, volunteers are recognized for
their outstanding contributions in the
following 6 categories: Search and
Rescue, Emergency Social Services, PEP
Air, Road Rescue, Emergency
Communications and Lifetime
Achievement. Congratulations to Bev
Stenning the 2011 Emergency Social
Services Volunteer of the Year. Bev was
also awarded the Vivian Robinson Award
from VIEP!

Bev is also a volunteer with the
Canadian Red Cross and a volunteer
member of the Mobile Support Team
(MST). Bev is held in high regard by the
ESS community. She led the
organization of the Vancouver Island

President’s Report

Bernadette Woit

Emergency Preparedness Conference and
her skills as an ESS trainer are well-
respected throughout British Columbia.
Bev also possesses a contagious energy
and positive attitude that has won the
respect of ESS volunteers.

Mark your calendar for the next The Great
British Columbia ShakeOut Earthquake
Drill will be October 20, 2011 @
10:20am. Please check out the website
www.shakeoutbc.ca for resources,
registration and updated information.

Have a great summer — keep safe & smile!

Cheers,
Bernadette
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http://www.newsroom.gov.bc.ca/emergencyinfobe/
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During the recent flooding response, this message was conveyed from the PECC and we thought it might be useful
information. The PECC has been receiving requests from agencies and local governments who have been forwarded
the PECC sit rep to now be added to the distribution list.

The PECC sit rep is intended to provide key Provincial Staff and the Central Coordination Group members with a
provincial situational awareness overview.

Our PREOCs are actively engaged with local governments and are providing regular regional updates.

We would ask that all other agencies and local governments be directed to the following sites for updates:

There is also a twitter feed — items being posted to this feed throughout the day:
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Creating an
ESSPlanisa
daunting task,
butitisa
critical element
to ensuring a successful ESS activation
and really, to ensure a successful long
term ESS Team in your community or
regional district. Without an ESS Plan,
ESS Directors and teams will struggle
to maintain a sense of what they are
supposed to do, how they are supposed
to respond and if they can meet the
demand if/when they face an ESS
activation.

ESS plans provide a powerful tool in
successful succession planning. An
ESS Plan lays the foundation, it
provides a visual path for anyone being
asked to step up to the ESS Director/
Coordinator position. It is the coveted
document that actually reflects how
ESS is to be carried out in your
community or regional district. It
identifies what you’ve got and what
you do not! It addresses how to fill the
gaps and where to go to find the stuff
you will need. It ensures you plan
ahead for training and exercises and
recognition for your volunteers. Your
plan ensures you have resources to
allow you to respond to all levels of ess
activation and if you don’t have the
resources you need at present, your
plan provides the proof you need to
back up the funding request you submit
to council or your EPC, based on gaps
in your ESS plan. . Your ESS Plan is a
volunteer recruitment tool — if you
share it with your volunteers, it will
inspire them, reassure them, motivate
them and give them jobs to do.

What if you don’t have an ESS Plan?
Where do you start? What should it
include?

The ESSA Advisory Forum put together a
fantastic Toolkit that was released at the
ESSA Conference this year. Building
Bridges, Soaring to New Heights Toolkit
provides some excellent examples of ESS
Plans. As well, it has numerous
documents that ESS Directors contributed
to the toolkit which have been tried and
found to be very useful. The documents
were submitted from both urban and rural
communities and they are all there to be
modified to suit your needs. If you did not
receive one of the toolkits directly, you
can access them through your PEP
Regional Office. The toolkits can be
copied and shared. I can not encourage
you enough to put the Toolkit CD into
your computer drive and open it up!
Honestly, I know you will be happy you
did, even if you already have a plan.

Member communities will be receiving
their Group Lodging Organizational Chart
from ESSA soon if you haven’t received it
by now. The postal strike has caused some
delay in getting this useful tool out to you.
ESSA is pleased to provide the GL chart
to our members and we sincerely thank
you for your support.

I want to remind and encourage all of you
to ensure you submit your ESS Volunteer
Expense Reimbursement forms to PEP via
your ESS Director and Emergency
Program Coordinator. Volunteers can
claim mileage, meals (depending on
length of activation), cell phone time,
childcare (in some situations) and a 15%
Ocupation Health and Safety supplement
for a level 2 or 3 activation.

Executive Directors Report

Janine Aussem

On another note, I have a question for our
ESS partners at EMBC. What has become
of the Search and Reply function, and Meet
and Greet function training?

In the past ESS teams could access Meet
and Greet, and Emotional Support training
provided by The Salvation Army with the
intent that team members could then fill
those functions at a Reception Centre or
Group Lodging site. With those courses no
longer funded by EMBC, is there a plan to
offer peer support training? Will the Search
and Reply function be managed by the Red
Cross call centre in Burnaby in the event of
a level 2 or 3 activation? I understand that
the Red Cross call centre was activated in
Burnaby in response to the Slave Lake,
Alberta fire in which approximately 400
homes were destroyed by an interface fire.
Did this demonstrate that the Search and
Reply function is not obsolete despite the
widespread use of cell phones, text
messaging and social networking? ESS
volunteers in rural areas remind us that cell
phone coverage is not to be taken for
granted in their areas and social networking
is something that for the most part happens
when people meet up, face to face in a
Reception Centre, not through uploading
their comments to Facebook or Twitter.

I could be wrong, and it might just be me,
but I would like to see an update on the
status of these functions and the training
for them, from EMBC.

I must say that EMBC really got it right by
recognizing the longstanding contributions
of BEV STENNING in naming her ESS
Volunteer Of The Year! Congratulations
Bev — well deserved!

My sincere good wishes to all of you for a
fun and uneventful ESS summer!

Janine

to thousands of people.

ESSA now on Facebook!

ESSA has joined the social media force and created a business profile on facebook. Here you can connect with teams
across the province, and even across countries. You will be able to hear about the latest conference announcements,
see photos posted from events, and pose questions to the ESS community and have them answered by potentially up

You can find our profile on www.facebook.ca by typing in: emergency social services association. Then go ahead
and “like” our page so that you will not miss any important updates.




Bev Stenning was recently awarded
the honour of Volunteer of the Year.
Bev joined the Victoria/Esquimalt
Emergency Social Services team in
2002. Since then, she has
demonstrated a great deal of
dedication to ESS and fulfilled many
different roles, maintaining a high
degree of competence and
professionalism.

Bev is also a volunteer with the
Canadian Red Cross and a volunteer
member of the Mobile Support
Team (MST). MST’s are highly
trained ESS volunteers who provide
on-the-spot training and support to
ESS teams throughout the province
during significant emergencies, such

2011 ESS Volunteer of the Year

as the fires in the Central Region in
2003 and 2009. Bev is held in high
regard by the ESS community.

She led the organization of the
Vancouver Island Emergency
Preparedness Conference and her
skills as an ESS trainer are well-
respected throughout British
Columbia. Bev also possesses a
contagious energy and positive
attitude that has won the respect of
ESS volunteers.

In response to her win Bev said, “I
was absolutely stunned! On the day
the awards were presented, the
recipients and their family member
got a private tour of the Legislative

Buildings, lunch in the
Legislative private dining room,
followed by the award ceremony
on the steps of the buildings
where I got to meet Solicitor
General Shirley Bond.” Shirley
Bond and Ida Chong, a local
MLA presented Bev with her
award.

It has been a big year for Bev
who also won the Vivian
Robinson Award earlier this
year, an award which recognizes
an individual’s valuable
contribution to the Emergency
Preparedness Programs in the
Capital Region District.

Bev Stenning receives her award, presented by Solicitor Gengeral Shirley Bond and Oak Bay-

Gordon Head MLA Ida Chong.




Responses to Mutual Aid Questions

March 2011 Regional Meetings - South West, Central, Vancouver Island & North East Regions

1. How do you as host/activated
community try to anticipated and
avoid conflict with mutual aid
responders?

* Set ground rules

* Clear guidelines

* Orientations - response/community

* Check in with them

* Make them feel appreciated

* Ensure accommodated okay

* Regular communication with them

* Sensitive to their needs /worker/
inclusion

* Make sure you have previous contact
or meetings and mutual aid
agreements in place

* Meet with ahead of time and brief
them on the situation

* Give clear instructions/directions as to
their duties

* Make sure/introduce M.A. people to
liaison/in charge person(s)

* Make them feel their services are
appreciated

» Make sure they are included in a
debriefing session

* Telling them what we need (skill set,
numbers) before they come

* Keeping them informed — good
briefing immediately when they
come, updates

* Touch base specifically with them to
be sure they are OK/have what they
need

« Pair with local personnel so feel part
of the team

* Delegate one team member of the host
team to be sure other team is OK

* Don’t give them all the low level jobs,
use their skills

* Set limits re: how long they will be
here, at the start (expectations)

* Debrief them before they go

* If you have enough, give them the
t-shirt

* Preplan with signed mutual aid

agreement
* Define roles & responsibility
* Develop Mechanism to deal with

conflict when it happens

* Remember your role
* Follow directions
* Provide suppors
* Lessons learned (what are you

bringing home?)

* Define expectations
* Table tops & scenarios
» Communication between agencies

2. What can you tell your ESS
volunteers before a Mutual Aid
response to help them have a
successful assignment?

* That billeting may be received

* Flexibility

* There to help, not run the show

» Keep an open mind and bring info
back

* Try to fit in

* Don’t come with any expectations

* Be respectful of the host community

* Not the normal — give them a break

* Tell them they are going as part of the
M.A. group

* Follow philosophy of host

* Not guests — part of the family

* Ask questions

* Be willing to listen

* Share when asked

* No acronyms

* Respect ESS culture & philosophy
“when in Rome”

* Tell them what they are expected to
do

* Select functions that are requested

* Don’t make assumptions

* Don’t impose your ideas unto other
but be prepared to make
suggestions, tactfully if asked.

* Follow the “ESS code of conduct”

e Check out T-shirt (better, show of)

* Thank them for the opportunity to
help out

* LEARN — what have you learned &
share with your team

* M.A. signed or unsigned

¢ Cheat sheets

* Mutual training

* Table exercise together

* Know people

* Be respectful — follow-up ie. Thank
you’s

* Have an agreement

* Don’t tell them what to do

* Ask questions

* Support, not take over

* Representing your community

* Have regular meetings — create
understanding

* Share training & exercises

* Interview volunteers to prep them in
advance of call-out

* Database of volunteer experience/or
training

3. What do you do to facilitate
Mutual Aid ahead of time?

* Develop relationships ahead of time

* Have discussions

* Sharing information even with
L.A.’s that aren’t engaged

* Establish board/council support
ahead of time

» Meet with EPC to determine their
mandate on mutual aid

* Contact all proposed Mutual Aid
partners

* Contact neighbouring ESS Teams

* Be proactive in setting up meetings,
training, gatherings

* Debriefings together are also
important “work out the wrinkles”

¢ Include Mutual Aid in your response
plan

 Formulate plans for both receiving
and giving mutual aid and share
with your team

* Discuss with EMBC perimeters and
guidelines for expenses and share
with mutual aid partners how
finances will be taken care of

* Train with neighbouring teams

* Identify available teams

* Share contact information

» Meet with other teams (in person, via
skype, phone conference calls)

* Attend and/or invite teams to join
conferences (or exercises)

* Mapping, resources and info kit

» Communications plans (call vs. email)

* Volunteers vs. staff ($)

* Establish protocols

¢ Orientation/walk-through

* Shared training /exercises

» Communication and clarity
* Consideration
* Standards and criteria shared from

local communities (i.e. CRC’s)

* Who'’s in charge?
* It’s not your show
* Expected level of training
* What’s involved (location/

incident/duration)



PEP/EMBC

It would be difficult to estimate just
how many citizens of British
Columbia have found assistance and
comfort through the efforts of those
who deliver Emergency Social
Services (ESS). For more than 25
years, floods, fires, extreme weather
and a number of other calamities have
forced people from their homes and,
once the initial response is over, ESS
is still there offering that assistance
and comfort to those affected.

This doesn’t just happen though.
Those who deliver this essential
service have always relied on
effective training to become proficient
at what they do. In the early days,
training consisted of a small handful
of individuals with a vision who
wanted to share their knowledge so
that the program could grow. Over
time, the Justice Institute of British
Columbia (JIBC) was contracted by

the BC Government, through the
Emergency Social Services Office and
the Provincial Emergency Program (now
Emergency Management BC - EMBC)
to deliver more formal training to what
was, at that time, still a small number of
volunteers. Even then the scope of the
training and the number of courses was
very limited, with those wanting the
training having to travel to the JIBC
campus in the Kitsilano area of
Vancouver. As the JIBC grew, along with
the number of ESS courses being
offered, the main campus relocated to
New Westminster. Still, the need for
even more ESS training continued to
grow. JIBC began delivering courses in
communities around the province, a
practice that continues today. Over the
years, those courses have been modified,
new courses added, and alternate
delivery methods offered.

Through the strong partnership that has
developed between the JIBC and EMBC
over the years, training in all areas of the

province has continued through even the
leanest of times. We have worked through
many challenges together, including the
necessity to find a different way to
coordinate training and meet fluctuating
training needs and requests in various
parts of the province, with the Emergency
Social Services Association (ESSA)
stepping in to help through some difficult
times. Like any program, there have been
good times and there have been those
times that we all wish could have been
better. Through it all, though, the one
constant has been the commitment of the
JIBC/EMBC partnership in supporting
ESS practitioners with the necessary
training to deliver the vital services the
people of British Columbia have come to
rely on.

With an eye to the future, ESS training is
constantly evolving, and we look forward
to continuing our work with the JIBC and
the ESS community to help build ESS
capacity through training opportunities
around the province.

JIBC

The Justice Institute of British
Columbia has been proud to be a part
of the ongoing evolution of the ESS
training program since its early days,
through a close collaborative
relationship with provincial ESS staff
(originally with the Ministry of Human
Resources, and now with EMBC). We
have seen several changes to the
training program over the years, some
of which have required a little more
adjustment than others. However,
throughout it all, the flexibility and
adaptability of people who are invested
in ESS training, including EMBC,
ESSA, and the ESS community, has
enabled the JIBC to continue to
maintain its commitment to the ESS
training program.

Our primary focus for this fiscal year is

on course delivery. For the first quarter
alone (April 1 — June 30) we have
scheduled 42 courses around the
province. To help ESS teams plan
ahead for the remainder of the year, the
JIBC and EMBC are targeting early
summer for roll out of the training
schedule that will cover September,
2011 to March 2012.

As you can see in the graph, the
number of students in ESS courses was
fairly consistent for the 5 year period
prior to last fiscal. Based on the number
of training requests currently being
reviewed, there is every expectation
that those numbers will likely return, or
even be exceeded, in the coming
months.

Keeping up with this ambitious training
schedule will make for a very busy year
for JIBC staff. In addition to Jeff
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Cornell (manager) and Lori Chan
(administrative support) we have welcomed
Marcela Popovici and Maggie Grant to
our team. Marcela is responsible for
handling the critical task of scheduling and
coordinating trainers for both the ESS and
SAR programs, along with other related
duties. Maggie returns to the ESS fold after
four years at the JIBC working primarily on
emergency management curriculum
development projects. She will now be
helping out on ESS (and SAR) projects as
needed.

The key development project for this year is
completion of the new Reception Centre
DVD, to replace the video produced in 1996
for use in Reception Centre training.
Although the basic activities of a Reception
Centre (RC) remain generally the same,
adoption of the BCERMS model and
subsequent modifications to RC training
have made it necessary to update the video.
Work on the DVD began several months
ago with development of the script, and we
are currently looking at a number of
possibilities for a host/narrator. Once this
pivotal cast member is secured, production
of the DVD can begin. In addition to
serving as a much needed teaching tool, the
RC DVD will also be shared with ESS
teams for use as a refresher or for other
team activities.

We are looking forward to a very productive
year, and encourage ESS teams to watch for
upcoming training opportunities on our
website.

http://www.jibc.ca/programs-courses/schools-
departments/school-public-safety-security/
emergency-management-division/applied-
training/emergency-social-services



Slave Lake Evacuation:
“Partners in Response and Recovery”

Forest fires forced the evacuation of
over 8500 residents from the Slave
Lake, Alberta region on May 14/15,
2011. This disaster made national
headlines and brought first responders
and recovery specialists from
governmental and non-governmental
agencies from across Canada to assist
the people of the region. While the
devastating human impact is
immeasurable, the miracle is that with
over 600 homes destroyed, not a single
evacuee lost their life. Unfortunately
though, one helicopter pilot did perish
in fighting the fire.

The Province of Alberta partnered with
many community agencies, and
countless Disaster Social Services staff
and volunteers from across northern
Alberta, to open seven community-
based shelters to provide aid to the
evacuees. Communities across Alberta
opened their hearts and homes to help.
The mission of the Emergency Social
Services team in Slave Lake was to
assist in enabling the residents to return
to their communities in a safe and
orderly fashion with a view to

supporting further recovery and long
term restoration activities.

A Community Social Centre (CSC) was
opened in Slave Lake to provide
supports for returning residents. The re-
population of Slave Lake was
conducted over several days in phases
whereby essential staff and their
families returned first — this enabled
health care facilities, safety and security
agencies, and town utilities to be
returned to working order, and also
included the staffing of the CSC. Later
phases included the demobilization of
the seven shelters, and the return of
businesses and those from undamaged
homes. The final phase was the return of
those with no home to come back to.
The ESS team coordinated a wide-range
of community supports to begin the
long process of recovery and restoration
for these people and for the region as
whole.

The key success story to this response
was the overwhelming cooperation,
trust, and collaboration among
responders, volunteers, and residents.

Members of the ESS team worked
diligently (and incredibly long
hours!) to deliver services; even
while they were separated from their
families who were far away in
shelters. None of this work could
have been achieved without open
collaboration among agencies and all
levels of government, constant
communication-sharing, and the
determination to always put the needs
of the residents first. The road to
recovery may be long, but the
strength and spirit of Slave Lake will
be evident every moment.

Contributed by:

Karl Hill, Town of Slave Lake

Ken Hoffer, City of Calgary

Lenny Richer, Town of Slave Lake
Randy Ross, Government of Alberta




Noah's Wish Disaster
Response Training

BECOME PART OF A SKILLED AND PROFESSIONAL ANIMAL
DISASTER RESPONSE TEAM

Exciting information on:
« Animal First Aid & CPR
+ Animal Intake & Sheltering

-‘ + Animal Focus Topics on:

Domestic Birds & Camelids
+ Effective Communications
& Conflict Resolution
+ Disaster Information on Tormadoes

+ Zoonotic & Blood Borne Pathogens

i + Deployment Information for
New Volunteers

» Separate Track for Returning Volunteers:

Come—Campout with the class for a whole Orienteering in Disasters

weekend and see how this realistic « Mass Casualty Animal Triage Techniques
training simulates what disaster & Hands on Exercises
response is all about! + And awhole lot more!

New Volunteers = $125

Returning Volunteers = $75
SART/CERT/DART/CART Members,
Students, Seniors (62+) = $85

Check out our website for EARLY BIRD
registration (ends 12/31/10)

July 9th-10th
Princeton & District Arena

Old Hedley Rd.
Princeton, BG

Pre-remstration 15 required and space 15 hrmited! Visit www.noahswish info
or call 916-939-9474 to sign up before 1t’s too latel



October 20, 2011 Shake Out

The Great British Columbia ShakeOut
drill conducted on January 26 was a
great achievement, with more than
470,000 registered participants and very
positive province-wide media coverage
on the importance of earthquake
awareness and emergency preparedness.

Although highly successful, the January
26 date (chosen because it was the 311th
anniversary of the Great Cascadia
earthquake that struck the pacific
northwest) conflicted with Secondary
Schools provincial exams.

After consulting with School Districts,
the Ministry of Education and through a

survey that involved emergency
management stakeholders from across
the province, a new timeframe for
future drill campaigns has been
determined --- the third Thursday of
each October.

Please reserve October 20, 2011 at
10:20 am in your calendars for the
next Shakeout BC Earthquake drill.
BC and Yukon will now join
California, Idaho, Nevada, and Guam
in conducting a mass earthquake drill
at the same time on the same day.
Washington, Oregon and potentially
New Zealand have all expressed
interest in joining the mass drill

campaign in 2012.

With the drill only four months away, we
have our work cut out for us! The
Shakeout BC website is being updated to
reflect the new date and incorporate
many of the lessons learned from our first
drill. Commencing July 1st, please check
the website www.shakeoutbc.ca for
information updates, resources and to
register for the upcoming October drill.

Help us to accomplish another successful
ShakeOut BC drill and further support
public awareness and education of the
earthquake threat in BC.

The Salvation Army offers new EDS courses in BC

Some faith-based organizations in BC
have met together over the past two
years to communicate and coordinate
Emergency Services readiness within
their faith groups. At their recent
meeting, it was determined that
congregations of all faiths needed more
training in Emergency Preparedness. A
new course is now available and will
commence in September with the FBO
group becoming a model for future
congregational training. The Salvation
Army will begin teaching the EDS
course called Preparing Your
Congregation for Disaster.

This course provides disaster
preparedness and planning information
for all faith-based organizations.
Participants will learn about the role of
churches and their congregations in

emergencies. Participants will be
introduced to the hazards that can
lead to disaster, and have the
opportunity to analyze hazards in
their own communities. They will
also learn about emergency
preparedness measures and will be
given tools that can aid in disaster
planning and organization. Finally,
participants will learn about the role
that government agencies and other
community organizations play in
response, the importance of
collaboration when emergencies
occur, and about community disaster
services that may already exist or
could be established.

It is important to note from the
beginning that this course is for all
religious communities, regardless of

faith. To simplify the language in this
course guide, the term “church” is used
to refer to any religious institution
(synagogue, mosque, temple, church or
any other such place of worship).

Over the next few months and years,
this course will be available, along with
other Salvation Army EDS courses for
communities and local congregations
throughout BC to attend.

Email John McEwan at john
mcewan(@can.salvationarmy.org to
obtain the complete list of EDS courses
and upcoming BC schedule.

If you want to know more about
becoming a member of the Faith Based
Organizations group, contact John.

* Quick reference guides
 Template exercises

* Poster sets and checklists
* Forms and documents

* Plus various other job aids

www.myecmresources.Com

My EM Resources is a free service provided to the Emergency Management and Security community by the
JIBC Emergency Management Division. On this site you will find various tools and resources, including:




