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Annual General Meeting 2010
The 22nd AGM was held on 
Tuesday, November 23, 2010 at 
the Sheraton Wall Centre 
(Vancouver) on the fi rst evening 
of the Annual Emergency 
Preparedness Conference. The 
ESSA  Board of Directors, offi  ce 
staff , volunteers , member 
communiti es and support 
organizati ons convened to 
refl ect on ESSA’s past year’s 
successes and challenges, the 
present business of electi ng new 
volunteers to the Board of 
Directors, and the future goals of 
the organizati on.

Bernadett e Woit (President) and 
Andrew Wilson (Treasurer) both 
discussed the fi nancial 
challenges that ESSA has faced 
over the past few years. ESSA 
has been dipping into fi nancial 
reserves and also took part in a 
fundraising campaign this past 
year which resulted in 100 
requests for funding sent out 
and a the overall responses were 
declines to assist our 
organizati on and all noted that 

they felt ESSA and its programs 
should be funded by 
government. With this in mind, 
ESSA sat down with EMBC to 
discuss potenti al funding 
opportuniti es – great news - 
ESSA now has a contract in place 
with EMBC which will allow ESSA 
to conti nue off ering its programs 
through to March 31, 2012. 

The electi on of offi  cers was held 
and while all current Directors 
stayed on to fi nish their terms or 
put their names down for re-
electi on, three new Directors 
were also elected: John McEwan 
(The Salvati on Army), Barbara 
Morgan (ESSD Maple Ridge), and 
Brad Nasti ck (ESS Mission). They 
join Cheryl Lalonde, Elaine Balul, 
Bernadett e Woit, Andrew 
Wilson, Brigitt e Prochaska, Sven 
Braune, Jackie Kloosterboer, 
Elizabeth Thomson, and Ieva 
Cornford. 

A highlight of the evening 
included Bernadett e Woit 
presenti ng the 2010 3rd Annual 

ESSA Lifeti me Achievement 
award to Laurie Bean in 
recogniti on of her past and 
present contributi ons to 
Emergency Social Services (ESS) 
in Briti sh Columbia.  

Laurie has been instrumental in 
creati ng an environment for the 
ESS Community which 
encourages the sharing of 
resources and informati on. Her 
colleagues in the Southwest 
credit her for developing an 
extensive database of ESS 
leaders in the Southwest region 
which has signifi cantly increased 
their ability to work together 
and share informati on. For the 
last few years Laurie has 
expanded that network on 
behalf of ESSA to include the 
enti re province. As NSEMO’s 
Administrati ve Supervisor/
Teams Support & North Shore 
ESS Director, Laurie established a 
strong commitment to make ESS 
a priority as a goal of addressing 
the needs of local ESS 
volunteers, including their 

recogniti on and educati on. ESSA 
presented Laurie with a silver 
necklace bearing the symbol of 
an EAGLE. The eagle is closely 
associated with power, strength. 
It represents ability to go further. 
ESSA’s hope is that when Laurie 
wears this necklace, people will 
ask her about it, opening the 
door for her to speak about ESS 
in BC and her contributi ons. 

Looking ahead members should 
expect their membership 
invoices to arrive via email, the 
2011 5th Annual ESSA 
Conference on April 2, conti nued 
evaluati on of membership 
values, addressing 
communicati on concerns on 
behalf of the volunteers, 
providing useful tools to the 
volunteers and members, and 
more mentorship and 
opportuniti es for networking 
and sharing for the volunteers.
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Welcome to 
the new year, 
promising to 
present more 
challenges and 
successes for 

ESSA! The impending challenge of 
course, is fi nances.  We hope to sign 
on the dott ed line shortly with a 
contract with EMBC. ESSA is looking 
forward to working with EMBC to 
assist us in the support of ESS 
volunteers and some of ESSA’s 
initi ati ves. Look at our website www.
essa.ca  for further updates on this & 
much more!

The 23rd Annual Emergency 
Preparedness Conference was 
another success, congratulati ons to 
the executi ve and organizing 
committ ee. ESSA was grateful to have 
a booth in the trade show and to host 
our 22nd annual AGM, Nov 23rd. 35 
members, past and present, att ended 
the AGM and congratulated their 
peer, Laurie Bean, as she was 
presented with ESSA’s 3rd annual 
Lifeti me Achievement Award in 
recogniti on of her past and present 
contributi ons to Emergency Social 
Services (ESS) in Briti sh Columbia. 

Laurie has been instrumental in 
creati ng an environment for the ESS 
Community which encourages the 
sharing of resources and informati on. 
Her colleagues in the Southwest 
credit her for developing an extensive 
database of ESS leaders in the 
Southwest region which has 
signifi cantly increased their ability to 
work together and share informati on. 
For the last few years Laurie has 
expanded that network on behalf of 
ESSA to include the enti re province. 
At the AGM, ESSA members voted in 
new Board members Barbara 
Morgan, John McEwan & Brad 
Nasti uk – welcome!

Salvati on Army`s ``Hope in the City`` 
Breakfast, December 2nd was their 
annual corporate breakfast event, at 
the new Conventi on Centre, to launch 
their fundraising campaign and kett le 
kick-off . I sat at a table with several 
TSA and ESSA members who were, as 
I was, impressed at the success and 
support of almost 1000 att endees!

The 2011 ESSA Board of Directors – 
Andrew Wilson, Elaine Balul, Liz 
Thomson, Jackie Kloosterboer, 
Cheryl LaLonde, Ieva Cornfi eld, 

Brigitt e Prochaska, Sven Braune, 
Barbara Morgan, John McEwan and 
Brad Nasti uk. Janine Aussem is our 
Executi ve Director and Kerry 
Campbell, Program Support.

Don’t forget to parti cipate and 
register for the Jan 26th @ 10 am 
Great Briti sh Columbia ShakeOut 
Drill!

 I look forward to serving this 
associati on and the opportunity to 
meet with you in person, perhaps at 
the 5th Annual ESSA Conference to 
be held Saturday, April 2nd 2011 at 
the Pinnacle Hotel in North 
Vancouver.  This conference will be a 
Metro-Vancouver hosted event. We 
are expecti ng ESSD’s and ESS 
practi oners from all over BC plus 
some from the Nati onal ESS Network 
group to att end. Mark your calendars 
and check our website www.essa.ca 
for up to date informati on and news!

Cheers,

Bernadett e
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Executive Director’s Report
Janine Aussem

With less than 
3 months to go 
to the ESSA 
Conference, 
things are 

kicking into high gear quickly for ESSA. 
We are looking forward to the 
conference, the theme is Building 
Bridges, Soaring to New Heights. We 
want the sessions to cause parti cipants 
to ask questi ons of your program that 
you may not have thought of before, to 
transport your team to greater 
cohesion and think outside the box. You 
will fi nd the conference agenda and 
registrati on form at the end of the 
newslett er. We know you won’t be 
disappointed by the conference and 
look forward to seeing you at the 
luxurious, Pinnacle on the Pier Hotel in 
North Vancouver on April 2. 

This year ESSA will work in partnership 
with EMBC to organize regional 
seminars in many areas of the province 
to bring ESS practi ti oners and 
volunteers together to train, share 

resources, best practi ces, discuss 
challenges, coordinate tasks and simply 
meet each other.  We look forward to 
getti  ng out into your regions to meet 
you and fi nd out what is important to 
you! 

Membership this year enti tles teams to 
receive a Group Lodging Organizati onal 
Chart to go with the Recepti on Centre 
Organizati onal Chart we sent out to the 
2010 members. 

Unfortunately ESSA will not be 
conti nuing the Cost Share program for 
2011. Many communiti es have taken 
advantage of the program to 
supplement their ESS supplies, but in 
this ti me of ti ght budgets and fi scal 
restraint, ESSA too has had to look 
criti cally at all of our programs and cut 
this one as it doesn’t benefi t all of our 
member communiti es. 

The ESSA Advisory Forum is beginning 
work on the second ESS Toolkit. This one 
will focus on developing ESS Plans. The 

toolkit will be presented at the ESSA 
Conference. 

I welcome our new Directors to the 
ESSA Board of Directors, they bring a 
vast amount of experience and a 
variety of unique knowledge to ESSA. 
Congratulati ons to Beryl Itani, longti me 
Central Okanagan ESSD on her 
reti rement as ESSD and many thanks 
for her numerous contributi ons to ESSA 
and the enti re ESS community.

In this editi on, we also bid farewell to a 
friend and favourite ESS Director from 
the South West region. Frank 
Heminsley was a character, he was 
friendly and funny and he was 
insightf ul. He was dedicated to ESS in 
Delta and beyond. I liked Frank and our 
ESS Family is lessened by his loss. 

Janine

Shake Out BC
January 26, 2011 @ 10:00 am
Province-wide earthquake drill
Be a part of the largest earthquake 
drill in Canadian History - The BC 
Earthquake Alliance is organizing a 
province-wide earthquake drill to be 
held on January 26, 2011* at 10:00 
am, to enhance awareness of the 
earthquake hazard in BC and 
encourage personal preparedness.  
During the Great Briti sh Columbia 
ShakeOut, parti cipants will be asked 
to “Drop, Cover and Hold On” for up 
to two minutes, in response to a 
simulated earthquake event.    The 
ShakeOut BC drill is modelled aft er 
the highly successful California 
ShakeOut drill, which is in its third 
year.

The success of the ShakeOut BC drill 
depends on all of us.  As an 

emergency planner in BC, the 
organizing committ ee would like 
to ask for your support of this 
initi ati ve by promoti ng the drill 
within your community and 
encouraging staff  and student 
parti cipati on within your 
organizati on or school.

Below are some steps you can 
take to make ShakeOut BC, the 
largest drill in Canada:

o Promote the drill to friends, 
family and colleagues 

o Register at www.ShakeOutBC.
ca to be counted in the ShakeOut 
drill and learn more. 

o Download and print ShakeOut 

BC materials including posters, fl iers, 
drill manuals etc. for use in your 
school, community or worksite.

For more informati on, 
visit www.ShakeOutBC.ca or email 
info@shakeoutbc or 
jwynne@nrcan.gc.ca  

*January 26th , 2011 is the 311th 
anniversary of BC’s last megathrust 
earthquake and tsunami
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New Board of Directors Bio’s
John McEwan

As the son of 
Salvati on Army 
offi  cer parents, 
John McEwan 
has been 
involved his 
enti re lifeti me 
providing 
resources to 

emergency responders.   He fully 
believes in the Christi an ethic of 
service to others.

As Divisional Emergency Disaster 
Services Director for The Salvati on 
Army in Briti sh Columbia during the 
past seven years he was bapti zed by 

the 2003 BC Wildfi res.  That summer 
The Salvati on Army in BC deployed 51 
Salvati on Army offi  cers, 25 
employees and 1,157 volunteers to 
10 Recepti on Centres.  7 Crisis 
Response units supplied 20,000 
meals in the Kamloops area and 
30,000 meals to evacuees and 
workers around Kelowna. 

He has been deployed to the 
Winnipeg fl ood,  9/11,  Tampa’s TSA 
Command Centre during the 2004 
hurricane season.  As a TSA Incident 
Commander, he led a Canadian team 
deployed to Biloxi, Mississippi 20 
days aft er Hurricane Katrina, and 
most recently, served 9 weeks in Haiti  
as Incident Commander for TSA’s 

internati onal response. 

John holds an Emergency 
Management Certi fi cate from the 
Justi ce Insti tute.  He is married to 
Annett e and together they have 5 
children and 5 grandchildren.

He has been involved with ESS on 
provincial, regional and municipal 
levels providing input, ti me and TSA 
resources whenever required and 
looks forward to working with 
municipal and provincial ESSA 
counterparts to provide higher 
standards of excellence to 
emergency workers and the 
residents of BC. 

Barbara Morgan

Barbara comes 
from an 
extensive 
background in 
Emergency 
Social Services 
collecti vely 
spanning over a 

period of fi ft een years.  An introducti on 
to ESS resulted in her signing up to take 
on the Director positi on when the 
concept of ESS was fi rst introduced in 
BC and more importantly her town of 
Campbell River.   She recalls that to be 
exciti ng and innovati ve ti mes for BC.

Taking a brief period off  to raise her 
children and manicure her promoti ons 
company, a move to Maple Ridge found 

her immersed back into the fi eld of 
Emergency Management.  This ti me 
however, she brought a diverse 
background in marketi ng, event 
planning, promoti on and instructi on 
which have proven to be an asset in 
networking with the various 
organizati ons and planning for a 
catastrophic event that hopefully will 
never happen.

Barbara has also used her background 
to compose pioneering emergency 
response manuals such as an 
Evacuati on Plan that has incorporated 
the use of GPS technology.  Should the 
plan go into eff ect, by simply defi ning 
the area, documents with maps and 
addresses can be produced that allocate 
a manageable assignment for an 
evacuati on team.  These assignment 

areas have been predetermined taking 
into considerati on, the amount of 
structures, terrain and ti me.

Backed with a dedicated group of ESS 
people, she also debuted at the 
Emergency Preparedness Conference 
this year, an Exercise Design Workbook 
complete with instructi ons, templates 
and examples that was a year in the 
making.  It was well received and 
thanks to the hard work of the 
committ ee will be a living document 
that many ESS Teams can be the 
benefactors from.  

She is thrilled to be part of the 
Emergency Social Services Associati on 
and promises to take the “Bored” out 
of Board of Directors.

Brad Nasti uk

Brad became 
involved with 
emergency 
response as a 
volunteer at a 
recepti on 
center in 
Vernon during 

Firestorm 2003 for St John Ambulance 
and then again in Freshett e 2007 with 
the Mission and Abbotsford ESS 

coordinati ng volunteers and 
resources. 

He joined the Mission ESS team mid 
2008 and has taken a role of a level 
one and helping as a ESSD Alternate.

Brad has taken most of the ESS 
training courses available and is 
currently enrolled at the JIBC for the 
Emergency Management 
Certi fi cati on program which he 
hopes to complete this year.

Brad will bring to the ESSA Board, a 
strong work ethic, a sense of 
humour, teamwork, and a passion 
for emergency planning and 
preparedness in his home, work or 
play. 
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Frank Heminsley, 1929 - 2010
William Frank Heminsley (Frank) 
passed peacefully on Monday, October 
4, 2010 at the Irene Thomas Hospice 
aft er a courageous year-long batt le with 
cancer.

Frank enjoyed a diversifi ed, challenging 
and rewarding career as an Electrical 
Engineer for 30 years working for BC 
Electric, which later became BC Hydro. 
Following his reti rement from BC Hydro 
in 1988, Frank worked overseas for BC 
Hydro Internati onal and the Canadian 
Internati onal Development Agency 
(CIDA) in Sri Lanka and India on 
hydroelectric projects.

Frank never truly reti red - he spent 
countless hours volunteering and 
helping others through the Tetra 
organizati on, Provincial Emergency 

Services for Delta where he conti nued his 
work unti l just two months prior to his 
passing.

Frank is predeceased by his former wife 
Barbara and stepson David. He is survived 
by his loving wife Linda, sons Geoff rey (wife 
Karen, daughter Mackenzie and son Kurti s), 
Alan (wife Sandy), Christopher (wife Tana) 
and Andrew (wife Lesley and sons Benett  
and Samuel).

Frank was a wonderful husband, father and 
grandfather and will be greatly missed.

Frank came to faith in Jesus Christ at age 51 
and his faith shone through in his service to 
his community and church family, always 
with humour and a smile.

Beryl Itani Retires!
Aft er almost 30 years of volunteer 
service to the residents of the Central 
Okanagan, Emergency Social Services 
Coordinator, Beryl Itani is reti ring!

Beryl was the ESSD in Kelowns in 2003 
when there were over 30,000 people 
evacuated – she has been a volunteer 
JIBC trainer, ESSA Advisory Forum 
member and more than willing to travel 
to other communiti es in the Okanagan, 
and beyond, to share informati on and 
assist teams in their development.

On Thursday, January 20th, 2011 at The 
Laurel Packinghouse in Kelowna, the ESS 
community was invited to share some ti me 
with Beryl and her family, her ESS family 
and friends in a celebrati on of her selfl ess 
contributi ons to all requiring food, lodging, 
and clothing assistance during ti mes of 
emergency over the past three decades. 

2010 ESSA Lifetime Achievement Award
Laurie Bean, North Shore Emergency 
Management Offi  ce (NSEMO) 
Administrati ve Supervisor/Teams Support 
& North Shore ESS Director was the 
receipient of the 2010 ESSA Lifeti me 
Achievement Award. 

In her role, Laurie established a strong 
commitment to make ESS a priority as a 
goal of addressing the needs of local ESS 
volunteers, including their recogniti on 
and educati on. 

ESSA presented Laurie  with a silver 
necklace bearing the symbol of an EAGLE. 
The eagle is closely associated with 
power, strength. It represents ability to go 
further.

ESSA’s hope is that when Laurie wears this 
necklace, people will ask her about it, 
opening the door for her to speak about 
ESS in BC and her contributi ons. 
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Historical Flood Causes Bella Coola 
Emergency Team to Learn ESS - Fast!
 Stephen Waugh – Emergency Program Coordinator

The Central Coast Regional District 
Emergency Management Program has 
certainly had its share of challenges 
over the past 6 years or so. Since taking 
over the positi on of EP Coordinator in 
2004, I’ve addressed dozens of events, 
some of which were potenti ally 
devastati ng. 

In 2009 eight separate wildfi res closed 
the main highway into the Bella Coola 
Valley and threatened dozens of homes 
and businesses. 63 properti es were 
evacuated during that event yet none 
required ESS support as the community 
virtually ‘swallowed-up’ the aff ected 
families and everyone carried on with 
their business. In fact, the CCRD 
program has successfully prevented 
emergency events from seriously 
aff ecti ng residents during all of our 
previous challenges. 

Then came the rains. On September 24, 
2010 it began to rain in the Bella Coola 
River Watershed and 36 hours later 
some 310 millimetres had been 
recorded at weather stati ons in the 
valley with probably more having 
landed in the upper reaches. In what 
offi  cially became the ‘Flood of Record’, 
the rainwater coursed down the Bella 
Coola River causing it to rise nearly 4 
meters from where it had been only 
days before. 

The river fl ows were esti mated to have 
reached the 1/200 year streamfl ow 
event. Highway bridges were 
compromised, large secti ons of roads 
were completely removed and many 
more were left  under water or buried 
by tonnes of rock and debris. 

The main transportati on route into the 
region was totally destroyed in as many 
as a dozen places. But aside from the 
infrastructure damage, homes and 
farms were fl ooded, livestock lost and 
more than one hundred families were 
forced to evacuate. 

A total of 136 properti es are reported 
to have received signifi cant damage 
with at least 3 said to be non-
recoverable. This ti me the CCRD 
Emergency Program didn’t have the 

opportunity to save people from harm. 
They were hurt terribly right at the 
onset of the event.

Naturally, the immediate human 
response was to enact rescues, both by 
boat and helicopter. As I was in Anahim 
Lake the night the fl ood began my wife, 
Cheryl, who in normal life is the Senior 
Administrati ve Assistant for the 
regional district, had obtained a task 
number and established an Emergency 
Operati ons Centre in our home offi  ce. 
With the help of her visiti ng sister 
Jennie, the EOC had already established 
communicati ons with most of our 
typical emergency stakeholders and 
had organized a number of rescues. 

When I learned of the event I 
immediately ‘borrowed’ the Interior 
Roads Limited (IRL) offi  ce in Anahim 
Lake and joined in the coordinati on 
eff orts. As IRL is the highways 
maintenance contractor the offi  ce 
included radio communicati ons and the 
extra phone lines allowed me to assist 
Cheryl and Jennie’s operati on from a 
distance. Unfortunately, at 10pm that 
Saturday night the river took their 
phone lines and the EOC went silent. 
Not knowing the cause of the 

disrupti on I was naturally concerned. 

Our property, like many others, had 
been isolated by the fl oodwaters and I 
was left  without any means of 
contacti ng the EOC for a status report. 
That was a long night! I was most 
relieved the following morning when 
the IRL radio reported that the Bella 
Coola Road Foreman had sent someone 
in to investi gate and all was relati vely 
well on the home front. 

At 9am on September 26th I boarded a 
Ministry of Transportati on and 
Infrastructure-chartered helicopter 
from Anahim for a fl y over assessment 
of the damage between Anahim Lake 
and Bella Coola. Upon arriving at the 
Bella Coola Airport I made my way to 
the CCRD administrati on offi  ce and 
established our 3rd EOC locati on in just 
over 24 hours. That was to be my home 
over the next 12 days as we recruited 
assistance from countless agencies and 
individuals to assist with providing 
housing and supplies for the evacuated 
residents, along with approximately 80 
tourists who were now stranded in the 
beauti ful Bella Coola Valley, like it or 
not. 

l f h d ll d
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Bella Coola Continued
As menti oned earlier, Bella Coola had 
never fully established an ESS 
program as the community was 
accustomed to looking aft er 
themselves. However, this ti me the 
task was beyond our resources and 
many of our usual volunteers were 
themselves reeling from the eff ects of 
the event. 

Priscilla Ericksteen, a community 
volunteer who had just completed 
the on-line intro to ESS course, was 
an amazing asset as she registered 
some 250 people by passing them 
through her living room. Hotel 
accommodati on was at a premium 
and billeti ng was the only way that 
many displaced families could be 
properly cared for. As many of the 
stranded tourists were travelling in 
recreati onal vehicles they were 
encouraged to remain in camping 
mode and provided with medicines 
and other essenti al items where they 
were situated. 

Emergency Management BC assisted 
in many ways but arranging for a 
mobile ESS team to att end and assist 
Priscilla and other volunteers was a 
huge relief. I can’t say enough about 

the organizati on and dedicati on that 
the mobile team brought to the event. 
Soon aft erwards, the CCRD secured the 
Canadian Red Cross to staff  a 
Community Resilience Centre which 
assisted with data gathering, resource 
distributi on and provided the seed for 
the Bella Coola Flood Recovery 
Committ ee to be formed. 

This committ ee is sti ll working to 
address needs-matching and 
distributi on of donated resources while 
the EOC remains focussed on 
infrastructure protecti on response 
acti viti es. The support provided by 
private donati ons from here and across 
the country has been greatly 
appreciated and resources conti nue to 
arrive. Vancouver Coastal Health also 
assisted in numerous ways, including 
providing coaching to the committ ee 
and valuable feedback to the EOC.

Aside from the agencies that provided 
assistance, the contributi ons made by 
many NGOs were equally important to 
the relief eff orts. I have tremendous 
appreciati on and respect for the Church 
of Jesus Christ and Latt er Day Saints, 
the Mennonite Disaster relief Society, 
the Adventi st Disaster Relief 

Associati on, the United Church, the 
Catholic Church and a special thanks 
to the Salvati on Army Mobile Kitchen 
crew who served up a heaping pile of 
soul food along with the good 
cooking they delivered throughout 
the valley.

 Our community has a long way to go 
to be able to say that we’ve 
recovered from this event but we’ve 
all learned a lot about the processes 
of looking aft er people during 
emergencies as well as trying to 
prevent emergencies from happening 
in the fi rst place. I’m afraid I’ve likely 
forgott en to name someone or some 
organizati on so I apologize in 
advance. 

The event has proven nearly 
overwhelming as we approach the 
end of the 3rd month of response 
and recovery eff orts. However, it’s 
the stamina and the sincere caring of 
the citi zens of Bella Coola that has 
prevented this from being an even 
greater disaster. The volunteer 
assistance that has been provided to 
aff ected residents by so many 
wonderful neighbours is most heart-
warming. Thanks to all for caring.
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Aft er ten years of working with the 
Galiano Island ESS team, Jack Paine is 
reti ring.

Jack was the neighbourhood leader for 
Zone 12 and,  in the early years, went 
door to door gathering the names and 
telephone numbers of residents in that 
district.  In the summer of 2006, a large 
forest fi re covering 61 hectares, forced 
the evacuati on of this area.  Aft er 
arranging for the safety of his wife, he 
telephoned and personally visited 
homes to ensure that everyone was 
aware of the need to leave.  

Not only was he one of the 130 
evacuees, he was also a supervisor for 
the Lions Hall, our Recepti on Centre, 
and put in twelve hour days to organize 
its smooth operati on. Where ever there 
was a need, Jack could be relied upon 
to off er help and sound advice.

Galiano Island ESS Volunteer Jack Paine Receives
Recognition for a Decade of Tireless Service
Jean Krebs, Former ESSD, Galiano Island ESS

Although wanti ng to hand over this 
responsibility to a younger person for 
some ti me now, he conti nued to update 
his list of residents unti l we could fi nd 
someone who was prepared to take on 
this task.

A modest, unassuming, hard working 
and loyal man, Jack is a perfect example 
of the high caliber volunteer that 
Galiano is proud to boast about.

At a recent “thank you” event , Jack was 
presented with a well earned Certi fi cate 
of Appreciati on on behalf of the 
Southern Gulf Islands Emergency 
Program Management Commission.

From all of us on Galiano Island, THANK 
YOU JACK!  Enjoy some rest.  We know 
you will be there if another emergency 
should come our way.

Trees of Christmas
Christina Stechishin, ESSD, Galiano Island ESS

For the past several years, the 
Galiano Island Oceanfront Inn and 
Spa has sponsored a “Trees of 
Christmas” display in December 
to support the local Food Bank.  
Diff erent organizati ons, 
businesses and individuals set up 
and decorate trees in the 
entrance area of the Inn for the 
enjoyment of locals and visitors 
alike, who can express their 
appreciati on by leaving Food Bank 
donati ons under the various 
trees.  

For the fi rst ti me, the ESS team on 
Galiano decided to parti cipate 
this year by decorati ng our own 
tree with eye-catching ESS-related 
decorati ons, such as mini-LED 
fl ashlights, emergency water 
supply bags, and brochures such 
as the 72 - Hour Emergency 
Guides.  

Part of the moti vati on was to help 
our fellow islanders to enjoy the 
Christmas season, but another part 
was to raise awareness of the ESS 
program and what we do.

By all accounts, we were very 
successful.  Our tree (see 
photograph) later acquired an 
angel on the top and food stuff s 
underneath, and even though we 
didn’t have beauti ful sparkly lights 
and blown glass ornaments, people 
commented on how ‘interesti ng’ it 
was.  

We’ve already got ideas for what 
we can do next year!
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P.O. BOX 50029, SOUTH SLOPE RPO, BURNABY BC V5J 5G3 
1-800-910-ESSA OR 604-435-1442 

execdirector@essa.ca 
 

Please make all cheques payable to ESSA 
THANK YOU 

Emergency Social 
Services Association

Membership Application

COMMUNITY: 

CONTACT PERSON: 

EMAIL: 

PHONE: 

ADDRESS: 

TYPE OF MEMBERSHIP REQUIRED: 

COMMUNITY MEMBERSHIP A 
Southwest Region 

$250 ANNUALLY 

COMMUNITY MEMBERSHIP B 
All other PEP Regions 

$175 ANNUALLY 

 The community memberships entitle members access to bulk ordering of ESS T-shirts 
and other supplies, hosting of regional seminars, participation on ESSA Advisory Forum, 
quarterly ESSA newsletter mESSAges, interactive ESSA website and support for ESSA 
initiatives such as the annual ESSA Conference. Specifically for ESS volunteers and 
practitioners and promotion of ESS at conferences and events such as the Vancouver 
Emergency Preparedness Conference and the Union of BC Municipalities Conference.  

ASSOCIATE MEMBERSHIP $25 ANNUALLY 

Individuals This membership is open to individuals with a special interest in ESS who wish to support 
the objectives and the role of ESSA. 
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As many of you know Emergency 
Management BC has been 
undertaking a reorganizati on in 
order to improve services and 
provide new opportuniti es for 
partnering and collaborati on,  Part 
of this reorganizati on has involved 
the amalgamati on of the Provincial 
Emergency Program, Offi  ce of the 
Fire Commissioner (OFC) and BC 
Coroner’s Services. OFC staff  were 
co-located at EMBC Headquarters at 
Keati ng as of December 1, 2010.  
Support services for ESS volunteers 
will conti nue to be managed by Dave 
Scott , Cheryl Venn and Bob Kennedy.  
Staff  can be reached by calling 1 800 
585 9559. 

The Province recognizes the 
tremendous value that the 

Emergency Social Services Associati on 
plays in advocati ng for ESS volunteers 
and is pleased to help provide funding 
to support regional meeti ngs and 
training, the annual ESSA conference 
and the newslett er.

88 ESS courses have been scheduled for 
delivery this year.  The deadline for 
course submissions for 2011/12 was 
December 17, 2010 and we have 
received a signifi cant increase in the 
number of courses requested.  Once 
funding is confi rmed, we will make 
every eff ort to support as many of 
those requests as possible and 
coordinate delivery as required.

In other training news, the Justi ce 
Insti tute is currently developing a new 
DVD to replace the old recepti on Centre 

Video. We plan to have the new DVD 
available for release by summer 2011. 

Nati onally, EMBC is working with Public 
Health Agency of Canada and other 
provinces and territories to update and 
enhance strategies for rapid 
deployment of Nati onal Emergency 
Stockpile System group lodging 
supplies to any community in Canada 
impacted by an emergency. The 
Nati onal Council of ESS Directors is also 
considering the possibility of holding a 
nati onal ESS conference in 2012 and 
we will share more details as they 
become available.

Dave Scott, ESS Specialist, EMBC

ESS Training Schedule Jan 15 - Mar 31, 2011
To register, please contact your local ESS Director, Emergency Program Coordinator or the ESS Director or 
Training Coordintor in the host community. For assistance contact the ESS Training Specialist at 1-800-585-
9559 or email: ess@pep.gov.bc.ca

Date Locati on Course Training Organizati on
January 22, 2011 Comox Valley Recepti on Centre Justi ce Insti tute of BC

January 29, 2011 View Royal Registrati on & Referrals Justi ce Insti tute of BC

January 29, 2011 Mission Resource Acquisiti on Justi ce Insti tute of BC

February 12, 2011 Vancouver Registrati on & Referrals Justi ce Insti tute of BC

February 12, 2011 Comox Valley Registrati ons & Referrals Justi ce Insti tute of BC

February 12, 2011 Nanaimo Registrati on & Referrals Justi ce Insti tute of BC

February 16, 2011 Surrey Managing Walk-in Volunteers Justi ce Insti tute of BC

February 19, 2011 Richmond Documentati on Justi ce Insti tute of BC

February 19, 2011 Victoria Managing Walk-in Volunteers Justi ce Insti tute of BC

February 19, 2011 Quadra Island Recepti on Centre Justi ce Insti tute of BC

February 20, 2011 Kelowna/CORD Documentati on Justi ce Insti tute of BC

March 5, 2011 Chilliwack Recepti on Centre Justi ce Insti tute of BC

March 5, 2011 Comox Valley Resource Acquisiti on Justi ce Insti tute of BC

March 5, 2011 Esquimalt Recepti on Centre Justi ce Insti tute of BC

March 12, 2011 Richmond Recepti on Centre Justi ce Insti tute of BC

March 12, 2011 Burns Lake/RDBN Registrati on & Referrals Justi ce Insti tute of BC

March 12, 2011 Nanaimo Resource Acquisiti on Justi ce Insti tute of BC

March 19, 2011 Comox Valley Group Lodging Justi ce Insti tute of BC

March 19, 2011 Saanich Documentati on Justi ce Insti tute of BC

March 19, 2011 Kelwona/CORD Recepti on Centre Justi ce Insti tute of BC

MArch 26&27, 2011 Quesnel ESS Site Managment Justi ce Insti tute of BC
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ESSA recognizes the wealth of experience and knowledge possessed by British Columbia's  
ESS practitioners and volunteers. It is hoped that the conference will provide a vehicle to bring  
together ESS people from across the Province to share their thoughts, ideas, and resources. 

1 8 : 3 0  –  2 0 : 3 0             Friday, April 1 – Pre-registration & Social 
    Pinnacle Hotel On The Pier  

Londsdale Quay, North Vancouver BC 

          Saturday, April 2 – Conference 
          Pinnacle on the Pier, North Vancouver  

0 8 : 1 5  –  0 9 : 0 0     Registration 

0 9 : 0 0  –  0 9 : 1 5     Opening Remarks – Bernadette Woit (ESSA President) welcomes participants  
to the conference. 

0 9 : 1 5  –  1 0 : 1 5     Plenary 1 –  Carolyn Sinclair  

1 0 : 1 5  –  1 0 : 3 0     Break 

1 0 : 3 0  –  1 2 : 0 0     Morning Breakout Sessions  

1 2 : 0 0  –  1 3 : 0 0    Lunch 

1 3 : 0 0   –   1 4 : 2 0    Plenary 2 – Bob Joseph   

1 4 : 2 0  –  1 4 : 3 0 Break 

1 4 : 3 0  –  1 6 : 0 0    Afternoon Breakout Sessions 

1 6 : 0 0  – 1 6 : 1 5   Closing Remarks – Bernadette Woit & Janine Aussem, ESSA Executive Director 

ESSA wishes to thank the Metro Vancouver ESSA Conference Planning Committee, the Conference Volunteers and 
the Conference Presenters for their significant contribution to the success of the conference. It would not have 
been possible without their hard work and support. Thanks also to the participants – you make it all worthwhile!

Morning Breakout Sessions: 
Health and ESS – Susanne MacKinnon
Team and Personal Security – RCMP

ESS New Directions – Jackie Kloosterboer & John Gray
Media Savvy – Jim Stanton

Afternoon Breakout Sessions: 
A vision for working with Vulnerable Populations – Sara Walsh

Team Building – Deanna Selver
Lessons from New Zealand’s Quake – Rob Johns

ESS for Boulder Mountain – Luana Kaleikini

Welcome to the 5th Annual ESSA Conference
Pinnacle Hotel at the Pier, North Vancouver, BC – April 2, 2011
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5TH ANNUAL ESSA CONFERENCE REGISTRATION
CONFERENCE DETAILS 

Location: Pinnacle Hotel at the Pier, Londsdale Quay 

Address: Pinnacle Hotel at the Pier, 138 Victory Ship Way, North Vancouver, BC  

Date: Saturday, April 2, 2011 
Early Registration & Social: Fri., April 1 from 6:30-8:30 PM @ Pinnacle Hotel at the Pier
Registration & Coffee: Sat., April 2: Pinnacle Hotel at the Pier 8:15 AM  
Conference Starts 9:00 AM  Conference Ends 4:15PM 

ATTENDEE DETAILS 
Name: 

Address: 

City: Prov: Postal Code: 

Phone: Email: 

ESS Position & Community: 

Do you require a receipt of payment? 

SESSION CHOICES 

Choose 1 Morning Session  (Please mark a 1 beside your first choice and a 2 beside your second choice) 
Time: 10:30-12:00 A. Health and ESS – Susanne Mackinnon 

 B. ESS New Directions – Jackie Kloosterboer & John Gray 

 C. Team and Personal Security - RCMP 

 D. Media Savvy – Jim Stanton 

Choose 1 Afternoon Session  (Please mark a 1 beside your first choice and a 2 beside your second choice) 
Time: 14:30-16:00 A. Working With Vulnerable Populations – Sara Walsh 

 B. Lessons from New Zealand’s Earthquake – Rob Johns 

 C. Team Building Exercise – Deanna Selver 

 D. Boulder Mtn Avalanche ESS and National Media – Luana Kaleikini 

LUNCH INFORMATION 

Please list any special meal requirements: 

HOTEL INFORMATION 
Conference Hotel: Pinnacle Hotel at the Pier
Room: Mountain View - $159.00
Harbor View - $179.00 
Group ID # 7534
Phone: 877.986.7437 or 604.986.7437
Email: info@pinnacleatthepier.com
Website: www.pinnaclepierhotel.com
Be sure to quote Group ID when making reservation!
Attendees must make their own accommodation arrangements.  

PAYMENT DETAILS 
The registration fee is $50 per person from an ESSA Member community until March 18 and $75.00 per person from a non-
member community or anyone registering after March 18.  
Lunch is included with the fee. All cheques must be received by March 29.  

Please make cheques payable to ESSA and forward to: 
P.O. Box 50029, South Slope RPO, Burnaby BC, V5J 5G3 
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  Contents of Reception Centre Kit 
  PLANNING 

   DOCUMENTATION/SITUATION/ADVANCED PLANNING 
 

Product Inventory after Incident 
Drawer 1 1 - Signage (Documentation/Planning)  
 5 - Blue Vests  
 1 - Masking Tape  
Drawer 2 5 - Labelled File Folders  
 1 - Documentation Unit Set-up Plan  
 1 - Instructions for Completing & Processing 

ESS Forms Booklet 
 

 1 – Sample - ESS File Registration & 
Services Record Form 

 

 1 – Documentation Unit Participant Guide 
Manual 

 

 1 – Function Checklists Folder  
 1 – Position Log Folder  
 1 – Shift Schedule Folder  
 1 – Instruction Guides Folder  
 1 – Invoice for Host Family Folder  
 1 – Registration & Referral Stats Record 

Folder 
 

 1 – Situation Reports Folder  
 1 – Action Plans Folder  
Drawer 3 3 – Packages Referral Forms  
 3 – Packages ESS Rates  
 20 – ESS Follow Up Required Cards  
 20 – ESS Out Cards  
 12 – Black pens  
 12 – Red pens  
 12 – Blue pens  
 1 – Ruler  
 12 – Yellow highlighters  
 12 – Pencils  
 4 – Permanent markers  
 1 – Stapler  
 1 – Box of staples  
 1 – Scissors  
 1 – Package push pins  
 1 – Scotch tape  
 1 – Scotch tape refill  
 1 – Eraser  
 2 – Post it Note pads  
 2 – Boxes paperclips  
 1 - Staple remover  
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Product Inventory after Incident 
 1 – Pencil sharpener  
 1 – Calculator  
Drawer 4 1 – Package ESS Registration & Services 

Record 
 

 1 – Set of file trays  
 1 – Package writing paper  
Drawer 5 2 – Packages ESS Registration & Services 

Record 
 

 2 – Sets of letter size file guides  
 2 – Sets of 11 x 7 size file guides  
 2 – Packages of ESS Change of Information 

forms 
 

 
COMMENTS: 
 
_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

________________________________________________________________________________ 
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Drawer 1 Drawer 2 Drawer 3 

Drawer 4 Drawer 5 

 Drawer 1 – Vests and Signage 
 

 Drawer 2 – Forms and manuals 
 

 Drawer 3 – Stationary  
 

 Drawer 4 – Forms and File Trays 
 

 Drawer 5 – Forms and Dividers 
 

NOTE THAT THE 2 BOTTOM 
DRAWERS ARE TO BE PULLED 

OUT AND USED AS FILE 
DRAWERS 
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   Contents of Reception Centre Kit 
   OPERATIONS 

   PRIMARY SERVICES SUPERVISOR 
 

Product Inventory after Incident 
SUPERVISOR DRAWER  
Forms:  

Position Logs  
Personnel Request Forms  
Shift Schedules  
Resources Requests  
Status Reports  

Masking Tape  
Registration & Referrals Manual  
  
REGISTRATION ONLY:  
Forms:  

Function Checklists  
Registration and Services Record Instruction 
Guide 

 

Restricted Registrations Instruction Guide  
File Tray (To Documentation)  
Orange Vests  
1 Box – Blue Pens  
Signage (Registration Only)  
  
REGISTRATION AND REFERRALS:  
Forms:  

Function Checklists  
Registration and Services Record Instruction 
Guide 

 

Referral Form Instruction Guide  
Restricted Registrations Instruction Guide  
Change of Information Instruction Guide  
2009 Change for Meal Rates Notice  
Tracking Record of Resources From   

File Tray (To Documentation)  
Orange Vests  
1 Box Black Pens   
1 Box Blue Pens  
Signage (Registration, Food, Clothing and Lodging)   
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Product Inventory after Incident 

INQUIRY:  
Forms:  

Function Checklists  
Inquiry Card Instruction Guide  

Orange Vests  
1 Box Black Pens   
Sticky Notes  
Signage (Inquiry About Friends and Family)   
Inquiry Cards  
  
MEET AND GREET:  
Forms:  

Meet and Greet Supervisors Function 
Checklists 

 

Meet and Greet Workers Function Checklists  
Meet and Greet Positions Outline  

Orange Vests  
Tracking Numbers (Registration and Referrals, 
Registration Only and Inquiry Only  

 

400 “Welcome to Our Reception Centre” Brochures  
 
 
 

COMMENTS: 
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Drawer 1 Drawer 2 Drawer 3 

Drawer 4 Drawer 5 

 Drawer 1 – Primary Services 
Supervisor 

 
 Drawer 2 - Registration Only 

 
 Drawer 3 - Registration and 
Referrals 

 
 Drawer 4 - Inquiry 

 
 Drawer 5 - Meet and Greet 
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   Contents of Reception Centre Kit 
   OPERATIONS 

   SCREENING AND SEARCH AND REPLY 
 

Product Inventory after Incident 
Forms:  

Position Logs  
Personnel Request Forms  
Shift Schedules  
Resources Requests  
Status Reports  
Function Checklists  
Inquiry, Search and Reply Red Cross Manual  

2 Orange Vests  
2 Boxes – Black Pens  
1 Roll Masking Tape  
  
SCREENING DRAWER:  
8 File Trays  
Blank Registration Forms  
Sticky Notes  
Paper Clips  
  
SEARCH DRAWER:  
Inquiry Master File Drawer  
Sticky Notes  
Stapler and Staples  
Staple remover  
1 Large Alpha Sorter  
1 Small Alpha Sorter  
5 file Trays  
  
REPLY DRAWER:  
3 File Trays  
1 Box Red Pens  

 
COMMENTS: 
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Drawer 1 Drawer 2 Drawer 3 

Drawer 4 Drawer 5 

 Drawer 1 – Screening Search 
and Reply Supervisor 

 
 Drawer 2 – Vests, Signage and 
Supplies 

 
 Drawer 3 - Screening 

 
 Drawer 4 - Search 

 
 Drawer 5 - Reply 
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   Contents of Reception Centre Kit 
   LOGISTICS 

   SUPPLY (Resource Acquisition, Donated Goods and 
Shipping/Receiving 

   GROUP LODGING (Manuals, Signage and Wristbands) 
   EXTRA VESTS AND EXTRA SIGNAGE 

 
Product Inventory after Incident 

DRAWER 1:  
Forms Supply Branch:  

Function Checklists  
Position Logs  
Personnel Request Forms  
Shift Schedules  
Resource Request Form   
Status Reports  
Supplier Consent Forms and Instruction Guide  
Tracking Record of Resources  
ESS Resource Acquisition Log & Status Board  
Commercial Lodging Tracking Form   

1 – Resource Acquisition Food, Clothing and Lodging 
Manual 

 

   
DRAWER 2 (GROUP LODGING):  
Group Lodging Participant Manual  
Wrist Bands  
2 Rolls of Painters Tape  
1 Roll of Flagging Tape  
1 Measuring Tape  
1 Whistle  
Group Lodging Signage  
  
DRAWER 3   
10 Logistics Vests (Extra)  
   
DRAWER 4   
3 Finance Vests (Extra)  
1 Liaison Vests (Extra)  
2 Operations Vents (Extra)  
  
DRAWER 5   
Extra Signage for the whole Reception Centre  
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Drawer 1 Drawer 2 Drawer 3

Drawer 4 Drawer 5 

 Drawer 1 – Forms and Manuals 
 

 Drawer 2 – Group Lodging 
Aids 

 

 Drawer 3 – Extra Vests 
 

 Drawer 4 – Extra Vests 
 

 Drawer 5 – Signage 
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  Contents of Reception Centre Kit 
 LOGISTICS 

   VOLUNTEER MANAGEMENT AND STATIONARY 
 

FORMS: 
•••    Position Log  
•••    ESS Personnel Request Form  
•••    Status Report  
•••    Shift Schedule  
•••    ESS Resource Request Form  
•••    PEP Task Registration Form  
•••    PEP Expense Reimbursement Request  
•••    PEP Expense Reimbursement Request Supplement  
•••    Volunteer/Staff Assignment Form  
•••    Personnel Management Tracking Form  
•••    Volunteer/Staff Intake Log  
•••    Organization Recruitment Log  
•••    Volunteer Intake Centre – Sample Floor Plan  
•••    Volunteer/Staff Management Branch Screening Interview Questions  
•••    Volunteer/Staff Orientation  
•••    Volunteer/Staff Information Sheet  
•••    Volunteer Registration Form  
•••    Standards of Conduct for ESS Workers  
 

Product Inventory after Incident 
1 Signage (Volunteer Staff Management)  
5 Yellow Vest  
Clipboards – Legal Size  
Disinfectant Wipes (160 sheets)  
Ear Plugs - Foam  
Emergency Candles & Holders  
Erasers  
Flashlight with 2 D size Batteries  
Foldback Clips ¼”  
Foldback Clips ¾”  
Index Cards – White 3” x 5”  
Markers – Permanent Black (Chisel Tip)  
Markers – Permanent Black (Wedge Tip)  
Markers – Permanent Fine Point  
Matches – Waterproof  
Name Badge Labels (100 per pkg)  
Paper Clips - 2”  
Pencil Sharpener  
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Product Inventory after Incident 

  
Pencils (sharpened)  
Pens – Blue   
Radio – AM/FM Portable with C size 
Batteries 

 

Respiratory masks (3M 8210)  
Rope – ¼” Twisted Yellow Poly  
Rubber Bands  
Safety Eye Glasses  
Scissors  
Staple Remover  
Stapler  
Staples  
Tape – 1” Masking   
Tape – 2” 3M Indoor Carpet  
Tape – Duct  
Tape Dispenser with Invisible Tape  
Work Gloves (leather palm)  
Writing Pads – Wide-ruled, Letter Size  

 
COMMENTS: 
 
_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________ 
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Drawer 1 Drawer 2 Drawer 3 

Drawer 4 Drawer 5 

 Drawer 1 – Vests and Signage 
 

 Drawer 2 – Forms and 
Clipboards 

 
 Drawer 3 – Stationary  

 
 Drawer 4 – Nametags, tapes etc 

 
 Drawer 5 – Various Supplies 

 


